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Counting Down to the
New Fellowship Program

The focus at the Insurance Institute
continues to be on the launch of the new
Fellowship Program. With registrations
beginning June 1 for the inaugural
semester in September, excitement is
growing by the day.

The curriculum for the new program was
created by a CEO advisory task force with a
mandate to develop a program that will
develop tomorrow's leaders today for all
sectors of our business: brokers and agents,
insurers, reinsurers, adjusters, and risk
managers.

Their unique experience and vantage point
enabled the task force to identify the
knowledge and skill set future leaders would
require to effectively function in these senior
industry roles. The new program has been
positioned at a post-graduate level and will
remain the industry's most advanced
industry-specific qualification. 

Our industry requires leaders and leadership
at all levels, and so the new program is also
ideally suited for every Chartered Insurance
Professional looking to take his or her career
to the next level. The new Fellowship is a
natural progression for CIP graduates
looking to build on the knowledge
acquired during the completion of their
studies.

The enhanced curriculum of the new
program goes beyond general business
courses to include six industry-specific
courses in the fields of Strategy, Leadership,
Finance, Enterprise Risk Management,
Emerging Issues, and a concluding two-
semester, work-based practicum.

The specifics of the program and the new
entry requirements can be found on the
Institute's Web site at
www.insuranceinstitute.ca.

Last year, the CIP Society celebrated its 10th
anniversary. The enduring legacy from that
milestone year was the creation of the
National Leadership Awards. These awards
were created to recognize Society members
whose personal qualities exemplify
leadership through their passion for
learning, dedication to their profession, and
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Meet Your Instructors

(This is one in a series of occasional profiles
of Institute instructors from across the
country.—Ed.)

Brian Houlihan, BComm, MEd, FCIP, CRM

It was purely by accident that Nova
Scotia's Brian Houlihan found himself
working in the insurance industry. The
year was 1987 and Brian, a qualified
teacher working as a substitute, was on
the lookout for an interesting new career
opportunity. He applied for a position as
underwriting trainee at Guardian
Insurance, despite not knowing anything
about underwriting or what the position
would entail. He got the job, and as the
story goes… the rest is history!  

Over the past 22 years, Brian has spent
the majority of his career in commercial
underwriting, where he has witnessed
the evolving insurance industry at first
hand. He says that the introduction of
computers is one of the biggest factors
in this evolution.

“The speed at which everyone is
expected to perform has increased, but

having said this, we need to remember
that insurance is still all about people,
relationships, and being there for society.”

While Brian was enjoying his career in
insurance, his roots in teaching and
education were never far from his mind.
So, in 1991, he started teaching for the
Insurance Institute of Nova Scotia. Over
the years, he has taught Principles and
Practice of Insurance, Advanced
Underwriting, The Business of Insurance,
and Insurance on Property. He says he
has always enjoyed teaching.

“It's cool to see people develop,” Brian
said. “Getting the students involved is key
to my teaching methods. My philosophy
is 'show me and I see, tell me and I hear,
involve me and I learn.' I use everything
from games to role plays to writing
educational modules to get the students
involved in the learning process.”

In 2000, Brian decided to further his own
education and went back to school to
complete his master's degree in adult
education. Four years later, he moved
from his career in underwriting to a new

role in training and development within
the insurance industry and is now Leader
of Technical Capabilities with RSA
National Learning Centre.

Brian also further strengthened his
contribution to the Institute when he
served as President of the Nova Scotia
Institute from 2005 to 2006.

He says he is very fortunate to be able to
enjoy the best of both his interests—
insurance and education. “Education
opens doors and experiences. Whether
or not the knowledge is used every day,
it is never a waste.”

Brian's best advice for new CIP students
is to have fun! “Unless you are enjoying
the insurance game, you should not be
in it. Insurance is fun and exciting!”

Want to shine the spotlight on a special
instructor?  E-mail the Institute's Kristi
Dallow, Business Development and
Communications Officer, at
kdallow@insuranceinstitute.ca.

Members' Update

indicating contrition or commiseration,
whether or not the words or actions
admit or imply an admission of fault in
connection with the matter to which the
words or actions relate.”…By Order in
Council 2009-336 of August 4, 2009, N.S.
Reg. 132/78, regarding the motor vehicle
body repairer trade, was repealed. Also
on August 4, 2009, Regulation 257/2009,
The Motor Vehicle Body Repairer (Metal
and Paint) Trade Regulations, made
pursuant to The Apprenticeship and

Trades Qualifications Act, became
effective. Regulation 257/2009 specifies
the motor vehicle body repairer (metal
and paint) trade as a compulsory
certified trade…Bill 16, The Motor Vehicle
Act (amended), became effective on
November 5, 2009. Bill 16 amends
Section 65 of The Motor Vehicle Act to
authorize the making of regulations to
potentially broaden the classes of motor
vehicle operators and the time period
that such operators licensed outside of
Nova Scotia are allowed to drive a motor

vehicle upon a highway in Nova Scotia
without having to obtain a Nova Scotia's
driver's license or undergo examinations,
subject to terms and conditions which
may be prescribed for each class of
license. Currently, a passenger vehicle
owned by a non-resident may be
operated in Nova Scotia for 90 days on a
valid out-of-province license without
being registered in the province. It is
expected that this period will be
extended.

continued from page 6
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New!  Essential Management Skills Course

Goodbye, Winter, Hello—Exams!Counting Down to the New Fellowship Program

commitment to their employer or firm.
These leaders are role models and
mentors who demonstrate a natural
ability to positively influence the people
around them and cultivate leadership
qualities in others. They have made a
positive difference in their organizations
and given back to the insurance industry
and to the communities where they live.
Two categories were created: one for
Established Leaders and a second for up-
and-coming or Emerging Leaders.

The deadline for this year's Leadership
Award submissions is June 1, so be sure

to send in your nominations prior to that
date. Contact your local institute or
chapter or visit the Institute's Web site for
further details.

Speaking of Institute graduates, Montreal
was the venue for our final convocation
ceremony celebrating the graduating
class of 2008–2009. This celebration was
mirrored 20 times across Canada at other
local institute and chapter graduations.
I was honoured to attend these events
to present our graduates with their
well-earned diplomas. This was truly a
wonderful opportunity for me to share in
the joy so evident in our new Chartered

Insurance Professionals and new Fellows.
Again, congratulations to all of our new
graduates on their significant
accomplishments.

You will be receiving this newsletter as
we head into the final days of our winter
semester, so to all of you studying to join
the ranks of our graduates, I wish you
every success.

Sincerely,

Chris Fawcus
Chairman of the Board of Governors

The Insurance Institute is pleased to
announce a new course called Essential
Management Skills. Designed to benefit
both new managers and experienced
managers looking to update their skills,
this course provides managers with the
concepts, tools, and personal insights to
become truly effective in their roles.

Through self-assessments, videos,
discussion, individual and group activities,
and reflection, participants will learn

• how to make the transition into
management as smooth as possible;

• their natural leadership style and how it
affects everyone around them;

• how to profile personal characteristics
and needs of team members;

• to develop solid relationships built on
trust and achieve results through
others;

• the Performance Management process,
from establishing SMART goals, tracking
progress, and delegating effectively to
helping others grow and develop their
skills;

• how to plan, prepare for, and conduct
effective performance appraisal
meetings;

• tips and techniques to enhance
communication skills using the power
of words, questioning techniques, and
listening;

• how to apply various communication
styles to align with those of team
members;

• how to recognize conflict styles and
interpersonal needs in conflict
situations;

• techniques for creating a motivated
team.

Upcoming 2010 course dates and
locations include Toronto (April 14–16),
Hamilton (April 21–23), Vancouver
(May 4–6), Edmonton (May 11–13) and
Halifax (May 18–20).

Cost*: $799 (Members) 
$899 (Non-members) 

* Taxes included

Essential Management Skills is also
available as an in-house course for
organizations nation-wide, sufficient
student numbers permitting. What's
more, the program is also eligible for
continuing education credits, where
applicable.   

For more information, visit our Web site at
www.insuranceinstitute.ca/management
skills or contact Karen Bergin, Professional
Learning and Development Consultant,
at kbergin@insuranceinstitute.ca.

2 7

The Skills Catalogue: A Flavour for Every Training Taste

continued from page 1

The Honour Roll

A CIP or an FCIP designation is impressive
enough in its own right. Even more
impressive is an Honours CIP or FCIP—
eight of ten FCIP or CIP courses passed
with honours. In our previous edition
(Winter 2009-2010), we announced the
Honours graduates who received their
diplomas at convocation ceremonies last
fall. The following Honours graduates
elected by the Board of Governors in
October received their diplomas at
convocation ceremonies this winter:

Fellow Chartered Insurance
Professionals

Bryan Bedford
York Fire & Casualty Insurance (Ontario)

Richard Gawel
TD Meloche Monnex (Ontario)

Marjorie Poitras
The Economical Insurance Group (Ontario)

Faiza Saleem
State Farm Insurance (Ontario)

Shawn Walsh
Zurich Canada (Ontario)

Chartered Insurance Professionals

Merlyn D'Mello
The Personal Insurance Company (Ontario)

Shivani Kambo
Waterloo Insurance Company (Ontario)

Kiran Kanwar
TD Bank Financial Group (Ontario)

Lindsay Kelly
Aviva Canada Inc. (Ontario)

Van-Shon Lee-Choo
Kingsway Financial Services Inc. (Ontario)

Sunil Manocha
Aviva Canada Inc. (Ontario)

Alyson Paisley
Intact Insurance Company (Ontario)

Alice Fay VanVught
Darling Insurance Realty Ltd. (Ontario)

Congratulations to these outstanding
graduates!

The national examinations for the CIP and General Insurance Essentials Programs take
place April 6-12, 2010.

Morning Afternoon
Day Course Number Course Number

Tues. Apr. 06 121, 130 13, 47, 48, 82
Wed. Apr. 07 12, 35, 36, 132 38, 54, 111, 120
Thurs. Apr. 08 37, 45, 53, 110 31, 39, 43, 55
Fri. Apr. 09 14, 49, 66, 112 32, 40, 122
Mon. Apr. 12 11 16, 72, 81, 131

Morning sessions start at 9:30 a.m., local time; afternoon sessions, at 1:30 p.m. Three
hours are allowed for each CIP subject and two hours for GIE subjects. Good luck!

The professional development opportunities housed in the Institute’s Skills Catalogue
are offered in a variety of formats to fit your learning style:

Skills Catalogue

Distance Learning Training On-Line

Distance Learning

There are two courses available:

• Writing at Work
• Time Value of Money

These are text-based, special-interest courses with no fixed examination. You study at
your own pace and on your own time.

Training

In response to identified needs within the industry, hands-on, practical workshops
are developed and delivered locally. Examples include the Essential Management
Skills course, discussed elsewhere in this edition of IQ, and the Tech Tools webinar,
available nationally.

Soft Skills On-Line

Learning on-line is accessible, practical, and affordable. Choose from hundreds of
soft-skills topics in a totally on-line environment through the Institute's Web site. Our
courses meet all the advantages of on-line learning:

• Just-in-time, just-enough learning concept
• Available 24/7
• Low bandwidth solution

All of our Skills Catalogue professional development solutions are accredited for
continuing education credits. For information about the Skills Catalogue, visit our
Web site at www.insuranceinstitute.ca/professionaldevelopment and click on “Skills
Catalogue,” or call us at 1-866-362-8585.

Stay in the Loop: Update Your Profile Now!

We're here to help you enhance your
professional life and keep you informed
of all the latest industry knowledge and
exciting new opportunities. We're always
developing new events and courses for
industry professionals—like the hotly
anticipated new FCIP Program beginning
very soon. But for us to keep you up to

date, we need to have accurate
information about you.

Do we have your latest contact
information? Don't miss out!

Update your on-line profile now by visiting
www.insuranceinstitute.ca/SignIn.aspx

and log in as a new or existing on-line
user. It's quick and easy! And while you're
there, remember that, on our Web site,
you can research, register, and pay for
courses, seminars, and events, all from
the comfort of your own home or office.

Keep in touch! We love to hear from you!
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Rebranding Career Connections

The Career Connections Program is a
national program that promotes the
variety of opportunities for careers in the
insurance industry to high school and
post-secondary school students and
graduates and to people currently
working but perhaps looking for career
direction or a career change.

This year, the program has undergone a
rebranding and relaunch of its Web site.
With these materials, we will be better
able to promote careers in the insurance
industry not only to high school and
post-secondary students but to a career-
changer audience as well. We've done
our homework, and we are confident
that these materials and this messaging
will communicate the industry's story
and reach our expanded audiences
much more effectively.

What this can mean for you:

• As an employee in the industry, you
may be interested in learning more

about how the program is promoting
careers in insurance. Please visit the
Industry Section of the Career
Connections Web site for more
information and to download our
“Industry Overview,” which outlines
our four-point strategic plan for
recruiting talent into the industry.

• When you meet someone considering
a career in insurance or you would
like to encourage someone to
consider a career in insurance, please
direct him or her to the Career
Connections Web site. It has sections
with specific information for high
school students, post-secondary
students, and career changers. There
they'll learn more about the variety
of roles available in the industry, what
those roles and responsibilities entail,
how to get started, and what the
earning potential and future prospects
might be. Interested candidates can
also watch a career video and be
introduced to industry professionals

talking about their careers in
insurance.

• If you happen to meet a teacher,
career advisor, driver-education
instructor, or someone otherwise
involved in engaging youth and
careers who might be interested in
insurance education and career
promotion, please introduce the
program by directing that person to
our Web site. We have a Teachers
section on the Web site that provides
teachers with the lesson plans and
resources they will need should they
choose to teach about insurance
principles and careers in the
classroom.

To find out more and to see how active
the program is on behalf of the insurance
industry, please visit Career Connections
at www.career-connections.info.

Coming Soon: Membership Renewal

Update on the New FCIP Program

Bjornson, Tyler, CIP(Hons), CRM, has
become Brokerage Owner of Bell & Cross
Insurance.

!

Corrigan, Lori, CIP, has been appointed
Director of Operations for Forensic
Investigations Canada (FIC).

!

De Decker, Ken, CIP, CRM, has been
appointed Director, Commercial
Operations, Alberta, for AXA Pacific.

!

Haigh, Graham R., BA, FCIP, CAIB, has
been appointed Vice President, British
Columbia, of The Wawanesa Mutual
Insurance Company.

!

McArthur, John C., FCIP, has been
appointed to the Board of Directors of
Family Insurance Solutions Inc.

!

Mulvihill, John R., MBA, BASc, P.Eng.,
CIP has been appointed President and
Chief Executive Officer of BI&I. He has
also joined the Company's Board of
Directors.

!

Navarrete, Klaus, FCIP, CRM, has been
appointed Acting Head of Canadian
Branch Facultative Office for Hannover Re.

!

Power, Jennifer, BComm, CIP, has
joined Johnson Inc. as Regional Vice
President for the Atlantic Region and
part of the Johnson Executive Team.

!

Vansteenkiste, Lee-Ann, CIP, has been
appointed Claims Manager for Lambton
Mutual Insurance Company.

!

Watson, Larry, CIP, CRM, has been
appointed Director of Loss Control
National Solutions for Intact Insurance
Company.

It's almost that time again!

Your membership year runs from June 1 to May 31, and very soon we'll be sending
out the 2010/2011 Membership Renewal Notices. It's always important to renew your
institute membership, because we don't want you to miss out on the exciting new
products and services that we offer. Soon we will be launching the much-anticipated
new FCIP Program!

If your employer participates in our company-billed renewal program for Institute
members on staff, you might not receive an invoice yourself. If you do receive an
invoice, or if you are a member who is billed individually for your renewal, please
respond promptly-we appreciate it. Continued active membership will ensure that
service interruptions are avoided and that you will always have access to leading-
edge industry knowledge and the latest news!

Onwards and Upwards

We are immensely excited about the new Fellowship. As the launch date draws near,
we'd like to take this opportunity to share more of the program details with you.

Our Curriculum Task Force, consisting of representation from the industry CEO
community, was charged with identifying the knowledge and skills industry leaders
require to be successful in our business. With their experience and unique vantage
point, they have created a curriculum that provides graduates with a comprehensive
understanding of strategic leadership as it applies specifically to the insurance
business.

This advanced curriculum will set a high standard of excellence for Institute students
and for the insurance industry as a whole. The program has been positioned at a
post-graduate level and will remain the industry's most senior industry-specific
qualification. 

The latest learning techniques will be used in the delivery of the program. Courses
will be offered via blended learning using a mix of both on-line and face-to-face
delivery with university-level faculty and industry experts delivering the course
material. A two-semester, work-based practicum will bring students together during
their final year to integrate and think critically about the issues addressed in the
program and to apply their learning to real-world leadership issues faced in the work
environment.

Registration for the Fall 2010 semester opens in June, with Strategy in the P&C
Insurance Sector being the first course offered. In Winter 2011, a second course,
Leading in the Insurance World, will also be offered. Additional courses will be added
in subsequent semesters. It is recommended that you take one course every
semester (two courses per year), so in total, the six-course program will take about
three years to complete.

We hope you'll be as excited about this newly redeveloped program as we are. The
new Fellowship Program will give you the tools you need to realize your career
aspirations. So go ahead and register—make an important investment in yourself,
your future, and your industry.

For more information about the program, including entry requirements and
registration, visit www.insuranceinstitute.ca/newFCIP.

Members' Update

BRITISH COLUMBIA…Bill 15, Motor
Vehicle Amendment Act, 2009, received
Royal Assent on October 29, 2009 and
was expected to come into force January
1, 2010. British Columbia joins Ontario,
Newfoundland, Quebec, and Nova Scotia
in banning the use of electronic devices
while driving unless used in hands-free
mode…Bill 5, The Finance Statutes
Amendment Act, 2009, received Royal
Assent on October 29, 2009. Sections 9
to 11 of the Act, which amend the
Financial Institutions Act, were to come
into effect by regulation of the Lieutenant
Governor in Council. Bill 5 would amend
the definition of “Insurance Business” in
Section 1 of the Financial Institutions Act
to clarify that a contract of insurance,
regardless of its place of formation,
would conclusively be deemed to
constitute the carrying on of insurance
business in British Columbia if the risk or
peril is located in British Columbia…Bill
6, The Insurance Amendment Act, 2009,
received Royal Assent on October 29,
2009. The Act was to come into force by

regulation of the Lieutenant Governor
in Council. Among other things, the Act
repeals Part 5, Fire Insurance, and
incorporates it into Part 2, General
Insurance Provisions.

ALBERTA…Bill 2, The Lobbyists
Amendment Act, 2009, which received
Royal Assent on April 20, 2009, came into
force September 28, 2009. Among other
things, the Act revises the definition of
“public office holder,” broadens the
contracting prohibition provisions, and
limits the concept of associated persons.

ONTARIO…Sections 1 and 2 of Bill 118,
The Countering Distracted Driving and
Promoting Green Transportation Act,
2009, came into force October 26, 2009.
They amend Part IV of The Highway
Traffic Act to enact prohibitions that ban
the use of wireless communications
devices and entertainment devices while
driving unless used in hands-free mode.
Contravening these prohibitions will be
an offence and carry a fine of not less

than $60 and not more than
$500…Ontario Regulation 366/09 under
The Highway Traffic Act became effective
October 26, 2009. It completes the list of
exemptions from the distracted-driving
ban for a wide range of law enforcement
officers, public functions, and
commercial activities…Sections 1(2),
1(5), 1(7), 8, 29, 35, 36(1), and 36(2) of Bill
126, The Road Safety Act, 2008, were
proclaimed into force October 3, 2009.
Sections 37, 41, 44(2), 45, 49, and 54 were
proclaimed effective January 1, 2010.

NOVA SCOTIA…Bill 233, Apology Act,
came into effect October 1, 2009. With
two exceptions, Bill 233 is similar to the
Apology Acts of British Columbia and
Manitoba and the relevant part of the
Saskatchewan Evidence Act. Bill 233,
which has six sections, is framed in terms
of a “broad” apology, which is defined in
Section 2(a) as “an expression of
sympathy or regret, a statement that one
is sorry or any other words or actions

continued on page 8
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CIP Society Update

National Leadership Awards

The CIP Society is pleased to accept
nominations for the National Leadership
Awards, now in their second year, from
March 1 to June 1, 2010. Recipients of
the second annual National Leadership
Awards will be recognized at the
2010—2011 Insurance Institute
convocations.

The CIP Society National Leadership
Awards were created to recognize
achievement across Canada. The
Leadership Awards recognize the
industry's up-and-coming leaders as well
as its established leaders. The award
recipients are members whose personal
qualities exemplify leadership through
their passion for learning, their
dedication to their profession, and their
commitment to their employer. These
leaders are role models and mentors
who demonstrate a natural ability to
positively influence the people around
them and cultivate leadership qualities
in others. They have made a positive
difference in their company and given
back to the insurance industry and to
the community where they live. And as a
result, they are respected and admired
by their peers and deemed to be
persons of high personal integrity.

The CIP Society was pleased to recognize
eight leaders in the inaugural year of the
Awards program, a legacy of the
Society's 10th anniversary celebrations.
As the only national program of its kind

for property and casualty insurance
professionals, the CIP Society National
Leadership Awards recognize
achievement across Canada. The eight
recipients for 2009 have been recognized
by their peers for their contributions to
and impact on the property and casualty
community.

For more information about the 2009
Leaders, the awards criteria, and how to
nominate for 2010, please visit the
Insurance Institute Web site at
www.insuranceinstitute.ca/cipsociety >
Professional Development.

Rhind Scholarships

Each year, the CIP Society makes available
four $1,000 scholarships to candidates
interested in pursuing further education
(either the Fellowship Program or other
insurance-related professional
development) and not financially
supported by their employers. As well,
there is the possibility of awarding
scholarships to dependents of CIP Society
members who are pursuing post-
secondary education related to the
property/casualty industry or related
financial services. 

Named after Chris Rhind, former President
and CEO of The Insurance Institute of
Canada, the Rhind Scholarships promote
lifelong learning and its corollary of
professionalism within the insurance
community—strong tenets of Chris
Rhind and the Society.

The application deadline for the Rhind
Scholarships is May 31, 2010. For more
information and an application form, go
to the CIP Society Web site at
www.insuranceinstitute.ca/cipsociety,
click on “Professional Development” and
then “Rhind Scholarships.”

Professional Ethics

Promoting the highest level of professional
ethics is all about ensuring that our
members are able to make the best
decisions—transparently, professionally,
and credibly, without conflict of interest
or suspect motives—in any situation.
Given the complexity of insurance
principles and practice, there can often
be grey areas of interpretation as to what
represents ethical behaviour in particular
situations.

The CIP Society, in partnership with
Canadian Insurance magazine, is
pleased to publish a bi-monthly article
on professional ethics. Watch for
future articles to appear in the
publication or download articles at
www.insuranceinstitute.ca/cipsociety >
Professional Development.

Do you have new employees who do
not come from insurance backgrounds?
Wouldn't it be great if there were a tool
they could use to understand the
fundamentals of the general insurance
industry in Canada—in only an hour?
And wouldn't it be great if this tool were
available either on-line or on a CD-ROM?
Well, there is such a tool, and it's
available right now!

“A World of Risk: The Insurance Promise”
is an award-winning, one-hour course
both on-line and on a CD-ROM for

newcomers to insurance. The course
offers a dynamic and interesting
approach, in both French and English, to
understanding the insurance industry
and how insurance serves the Canadian
marketplace. 

The course offers instruction about the
various levels of risk and the various roles
played by people in our industry,
including underwriters and adjusters. It
provides information on government
regulations and the importance of
educated professionals in the business.

After completing a final quiz, students
receive a Certificate of Completion.

The on-line course is only $29.95 and the
CD-ROM, only $59.95 (not including
GST/HST); quantity discounts are offered.
To enrol in the on-line course or
purchase the CD-ROM or to find out
more, please visit our Web site at
www.insuranceinstitute.ca, and then click
on “Professional Development,” followed
by “Skills Catalogue.”
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CIP Society Update
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industry in Canada—in only an hour?
And wouldn't it be great if this tool were
available either on-line or on a CD-ROM?
Well, there is such a tool, and it's
available right now!

“A World of Risk: The Insurance Promise”
is an award-winning, one-hour course
both on-line and on a CD-ROM for

newcomers to insurance. The course
offers a dynamic and interesting
approach, in both French and English, to
understanding the insurance industry
and how insurance serves the Canadian
marketplace. 

The course offers instruction about the
various levels of risk and the various roles
played by people in our industry,
including underwriters and adjusters. It
provides information on government
regulations and the importance of
educated professionals in the business.

After completing a final quiz, students
receive a Certificate of Completion.

The on-line course is only $29.95 and the
CD-ROM, only $59.95 (not including
GST/HST); quantity discounts are offered.
To enrol in the on-line course or
purchase the CD-ROM or to find out
more, please visit our Web site at
www.insuranceinstitute.ca, and then click
on “Professional Development,” followed
by “Skills Catalogue.”
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Rebranding Career Connections

The Career Connections Program is a
national program that promotes the
variety of opportunities for careers in the
insurance industry to high school and
post-secondary school students and
graduates and to people currently
working but perhaps looking for career
direction or a career change.

This year, the program has undergone a
rebranding and relaunch of its Web site.
With these materials, we will be better
able to promote careers in the insurance
industry not only to high school and
post-secondary students but to a career-
changer audience as well. We've done
our homework, and we are confident
that these materials and this messaging
will communicate the industry's story
and reach our expanded audiences
much more effectively.

What this can mean for you:

• As an employee in the industry, you
may be interested in learning more

about how the program is promoting
careers in insurance. Please visit the
Industry Section of the Career
Connections Web site for more
information and to download our
“Industry Overview,” which outlines
our four-point strategic plan for
recruiting talent into the industry.

• When you meet someone considering
a career in insurance or you would
like to encourage someone to
consider a career in insurance, please
direct him or her to the Career
Connections Web site. It has sections
with specific information for high
school students, post-secondary
students, and career changers. There
they'll learn more about the variety
of roles available in the industry, what
those roles and responsibilities entail,
how to get started, and what the
earning potential and future prospects
might be. Interested candidates can
also watch a career video and be
introduced to industry professionals

talking about their careers in
insurance.

• If you happen to meet a teacher,
career advisor, driver-education
instructor, or someone otherwise
involved in engaging youth and
careers who might be interested in
insurance education and career
promotion, please introduce the
program by directing that person to
our Web site. We have a Teachers
section on the Web site that provides
teachers with the lesson plans and
resources they will need should they
choose to teach about insurance
principles and careers in the
classroom.

To find out more and to see how active
the program is on behalf of the insurance
industry, please visit Career Connections
at www.career-connections.info.

Coming Soon: Membership Renewal

Update on the New FCIP Program

Bjornson, Tyler, CIP(Hons), CRM, has
become Brokerage Owner of Bell & Cross
Insurance.

!

Corrigan, Lori, CIP, has been appointed
Director of Operations for Forensic
Investigations Canada (FIC).

!

De Decker, Ken, CIP, CRM, has been
appointed Director, Commercial
Operations, Alberta, for AXA Pacific.

!

Haigh, Graham R., BA, FCIP, CAIB, has
been appointed Vice President, British
Columbia, of The Wawanesa Mutual
Insurance Company.

!

McArthur, John C., FCIP, has been
appointed to the Board of Directors of
Family Insurance Solutions Inc.

!

Mulvihill, John R., MBA, BASc, P.Eng.,
CIP has been appointed President and
Chief Executive Officer of BI&I. He has
also joined the Company's Board of
Directors.

!

Navarrete, Klaus, FCIP, CRM, has been
appointed Acting Head of Canadian
Branch Facultative Office for Hannover Re.

!

Power, Jennifer, BComm, CIP, has
joined Johnson Inc. as Regional Vice
President for the Atlantic Region and
part of the Johnson Executive Team.

!

Vansteenkiste, Lee-Ann, CIP, has been
appointed Claims Manager for Lambton
Mutual Insurance Company.

!

Watson, Larry, CIP, CRM, has been
appointed Director of Loss Control
National Solutions for Intact Insurance
Company.

It's almost that time again!

Your membership year runs from June 1 to May 31, and very soon we'll be sending
out the 2010/2011 Membership Renewal Notices. It's always important to renew your
institute membership, because we don't want you to miss out on the exciting new
products and services that we offer. Soon we will be launching the much-anticipated
new FCIP Program!

If your employer participates in our company-billed renewal program for Institute
members on staff, you might not receive an invoice yourself. If you do receive an
invoice, or if you are a member who is billed individually for your renewal, please
respond promptly-we appreciate it. Continued active membership will ensure that
service interruptions are avoided and that you will always have access to leading-
edge industry knowledge and the latest news!

Onwards and Upwards

We are immensely excited about the new Fellowship. As the launch date draws near,
we'd like to take this opportunity to share more of the program details with you.

Our Curriculum Task Force, consisting of representation from the industry CEO
community, was charged with identifying the knowledge and skills industry leaders
require to be successful in our business. With their experience and unique vantage
point, they have created a curriculum that provides graduates with a comprehensive
understanding of strategic leadership as it applies specifically to the insurance
business.

This advanced curriculum will set a high standard of excellence for Institute students
and for the insurance industry as a whole. The program has been positioned at a
post-graduate level and will remain the industry's most senior industry-specific
qualification. 

The latest learning techniques will be used in the delivery of the program. Courses
will be offered via blended learning using a mix of both on-line and face-to-face
delivery with university-level faculty and industry experts delivering the course
material. A two-semester, work-based practicum will bring students together during
their final year to integrate and think critically about the issues addressed in the
program and to apply their learning to real-world leadership issues faced in the work
environment.

Registration for the Fall 2010 semester opens in June, with Strategy in the P&C
Insurance Sector being the first course offered. In Winter 2011, a second course,
Leading in the Insurance World, will also be offered. Additional courses will be added
in subsequent semesters. It is recommended that you take one course every
semester (two courses per year), so in total, the six-course program will take about
three years to complete.

We hope you'll be as excited about this newly redeveloped program as we are. The
new Fellowship Program will give you the tools you need to realize your career
aspirations. So go ahead and register—make an important investment in yourself,
your future, and your industry.

For more information about the program, including entry requirements and
registration, visit www.insuranceinstitute.ca/newFCIP.

Members' Update

BRITISH COLUMBIA…Bill 15, Motor
Vehicle Amendment Act, 2009, received
Royal Assent on October 29, 2009 and
was expected to come into force January
1, 2010. British Columbia joins Ontario,
Newfoundland, Quebec, and Nova Scotia
in banning the use of electronic devices
while driving unless used in hands-free
mode…Bill 5, The Finance Statutes
Amendment Act, 2009, received Royal
Assent on October 29, 2009. Sections 9
to 11 of the Act, which amend the
Financial Institutions Act, were to come
into effect by regulation of the Lieutenant
Governor in Council. Bill 5 would amend
the definition of “Insurance Business” in
Section 1 of the Financial Institutions Act
to clarify that a contract of insurance,
regardless of its place of formation,
would conclusively be deemed to
constitute the carrying on of insurance
business in British Columbia if the risk or
peril is located in British Columbia…Bill
6, The Insurance Amendment Act, 2009,
received Royal Assent on October 29,
2009. The Act was to come into force by

regulation of the Lieutenant Governor
in Council. Among other things, the Act
repeals Part 5, Fire Insurance, and
incorporates it into Part 2, General
Insurance Provisions.

ALBERTA…Bill 2, The Lobbyists
Amendment Act, 2009, which received
Royal Assent on April 20, 2009, came into
force September 28, 2009. Among other
things, the Act revises the definition of
“public office holder,” broadens the
contracting prohibition provisions, and
limits the concept of associated persons.

ONTARIO…Sections 1 and 2 of Bill 118,
The Countering Distracted Driving and
Promoting Green Transportation Act,
2009, came into force October 26, 2009.
They amend Part IV of The Highway
Traffic Act to enact prohibitions that ban
the use of wireless communications
devices and entertainment devices while
driving unless used in hands-free mode.
Contravening these prohibitions will be
an offence and carry a fine of not less

than $60 and not more than
$500…Ontario Regulation 366/09 under
The Highway Traffic Act became effective
October 26, 2009. It completes the list of
exemptions from the distracted-driving
ban for a wide range of law enforcement
officers, public functions, and
commercial activities…Sections 1(2),
1(5), 1(7), 8, 29, 35, 36(1), and 36(2) of Bill
126, The Road Safety Act, 2008, were
proclaimed into force October 3, 2009.
Sections 37, 41, 44(2), 45, 49, and 54 were
proclaimed effective January 1, 2010.

NOVA SCOTIA…Bill 233, Apology Act,
came into effect October 1, 2009. With
two exceptions, Bill 233 is similar to the
Apology Acts of British Columbia and
Manitoba and the relevant part of the
Saskatchewan Evidence Act. Bill 233,
which has six sections, is framed in terms
of a “broad” apology, which is defined in
Section 2(a) as “an expression of
sympathy or regret, a statement that one
is sorry or any other words or actions

continued on page 8



New!  Essential Management Skills Course

Goodbye, Winter, Hello—Exams!Counting Down to the New Fellowship Program

commitment to their employer or firm.
These leaders are role models and
mentors who demonstrate a natural
ability to positively influence the people
around them and cultivate leadership
qualities in others. They have made a
positive difference in their organizations
and given back to the insurance industry
and to the communities where they live.
Two categories were created: one for
Established Leaders and a second for up-
and-coming or Emerging Leaders.

The deadline for this year's Leadership
Award submissions is June 1, so be sure

to send in your nominations prior to that
date. Contact your local institute or
chapter or visit the Institute's Web site for
further details.

Speaking of Institute graduates, Montreal
was the venue for our final convocation
ceremony celebrating the graduating
class of 2008–2009. This celebration was
mirrored 20 times across Canada at other
local institute and chapter graduations.
I was honoured to attend these events
to present our graduates with their
well-earned diplomas. This was truly a
wonderful opportunity for me to share in
the joy so evident in our new Chartered

Insurance Professionals and new Fellows.
Again, congratulations to all of our new
graduates on their significant
accomplishments.

You will be receiving this newsletter as
we head into the final days of our winter
semester, so to all of you studying to join
the ranks of our graduates, I wish you
every success.

Sincerely,

Chris Fawcus
Chairman of the Board of Governors

The Insurance Institute is pleased to
announce a new course called Essential
Management Skills. Designed to benefit
both new managers and experienced
managers looking to update their skills,
this course provides managers with the
concepts, tools, and personal insights to
become truly effective in their roles.

Through self-assessments, videos,
discussion, individual and group activities,
and reflection, participants will learn

• how to make the transition into
management as smooth as possible;

• their natural leadership style and how it
affects everyone around them;

• how to profile personal characteristics
and needs of team members;

• to develop solid relationships built on
trust and achieve results through
others;

• the Performance Management process,
from establishing SMART goals, tracking
progress, and delegating effectively to
helping others grow and develop their
skills;

• how to plan, prepare for, and conduct
effective performance appraisal
meetings;

• tips and techniques to enhance
communication skills using the power
of words, questioning techniques, and
listening;

• how to apply various communication
styles to align with those of team
members;

• how to recognize conflict styles and
interpersonal needs in conflict
situations;

• techniques for creating a motivated
team.

Upcoming 2010 course dates and
locations include Toronto (April 14–16),
Hamilton (April 21–23), Vancouver
(May 4–6), Edmonton (May 11–13) and
Halifax (May 18–20).

Cost*: $799 (Members) 
$899 (Non-members) 

* Taxes included

Essential Management Skills is also
available as an in-house course for
organizations nation-wide, sufficient
student numbers permitting. What's
more, the program is also eligible for
continuing education credits, where
applicable.   

For more information, visit our Web site at
www.insuranceinstitute.ca/management
skills or contact Karen Bergin, Professional
Learning and Development Consultant,
at kbergin@insuranceinstitute.ca.
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continued from page 1

The Honour Roll

A CIP or an FCIP designation is impressive
enough in its own right. Even more
impressive is an Honours CIP or FCIP—
eight of ten FCIP or CIP courses passed
with honours. In our previous edition
(Winter 2009-2010), we announced the
Honours graduates who received their
diplomas at convocation ceremonies last
fall. The following Honours graduates
elected by the Board of Governors in
October received their diplomas at
convocation ceremonies this winter:

Fellow Chartered Insurance
Professionals

Bryan Bedford
York Fire & Casualty Insurance (Ontario)

Richard Gawel
TD Meloche Monnex (Ontario)

Marjorie Poitras
The Economical Insurance Group (Ontario)

Faiza Saleem
State Farm Insurance (Ontario)

Shawn Walsh
Zurich Canada (Ontario)

Chartered Insurance Professionals

Merlyn D'Mello
The Personal Insurance Company (Ontario)

Shivani Kambo
Waterloo Insurance Company (Ontario)

Kiran Kanwar
TD Bank Financial Group (Ontario)

Lindsay Kelly
Aviva Canada Inc. (Ontario)

Van-Shon Lee-Choo
Kingsway Financial Services Inc. (Ontario)

Sunil Manocha
Aviva Canada Inc. (Ontario)

Alyson Paisley
Intact Insurance Company (Ontario)

Alice Fay VanVught
Darling Insurance Realty Ltd. (Ontario)

Congratulations to these outstanding
graduates!

The national examinations for the CIP and General Insurance Essentials Programs take
place April 6-12, 2010.

Morning Afternoon
Day Course Number Course Number

Tues. Apr. 06 121, 130 13, 47, 48, 82
Wed. Apr. 07 12, 35, 36, 132 38, 54, 111, 120
Thurs. Apr. 08 37, 45, 53, 110 31, 39, 43, 55
Fri. Apr. 09 14, 49, 66, 112 32, 40, 122
Mon. Apr. 12 11 16, 72, 81, 131

Morning sessions start at 9:30 a.m., local time; afternoon sessions, at 1:30 p.m. Three
hours are allowed for each CIP subject and two hours for GIE subjects. Good luck!

The professional development opportunities housed in the Institute’s Skills Catalogue
are offered in a variety of formats to fit your learning style:

Skills Catalogue

Distance Learning Training On-Line

Distance Learning

There are two courses available:

• Writing at Work
• Time Value of Money

These are text-based, special-interest courses with no fixed examination. You study at
your own pace and on your own time.

Training

In response to identified needs within the industry, hands-on, practical workshops
are developed and delivered locally. Examples include the Essential Management
Skills course, discussed elsewhere in this edition of IQ, and the Tech Tools webinar,
available nationally.

Soft Skills On-Line

Learning on-line is accessible, practical, and affordable. Choose from hundreds of
soft-skills topics in a totally on-line environment through the Institute's Web site. Our
courses meet all the advantages of on-line learning:

• Just-in-time, just-enough learning concept
• Available 24/7
• Low bandwidth solution

All of our Skills Catalogue professional development solutions are accredited for
continuing education credits. For information about the Skills Catalogue, visit our
Web site at www.insuranceinstitute.ca/professionaldevelopment and click on “Skills
Catalogue,” or call us at 1-866-362-8585.

Stay in the Loop: Update Your Profile Now!

We're here to help you enhance your
professional life and keep you informed
of all the latest industry knowledge and
exciting new opportunities. We're always
developing new events and courses for
industry professionals—like the hotly
anticipated new FCIP Program beginning
very soon. But for us to keep you up to

date, we need to have accurate
information about you.

Do we have your latest contact
information? Don't miss out!

Update your on-line profile now by visiting
www.insuranceinstitute.ca/SignIn.aspx

and log in as a new or existing on-line
user. It's quick and easy! And while you're
there, remember that, on our Web site,
you can research, register, and pay for
courses, seminars, and events, all from
the comfort of your own home or office.

Keep in touch! We love to hear from you!
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Counting Down to the
New Fellowship Program

The focus at the Insurance Institute
continues to be on the launch of the new
Fellowship Program. With registrations
beginning June 1 for the inaugural
semester in September, excitement is
growing by the day.

The curriculum for the new program was
created by a CEO advisory task force with a
mandate to develop a program that will
develop tomorrow's leaders today for all
sectors of our business: brokers and agents,
insurers, reinsurers, adjusters, and risk
managers.

Their unique experience and vantage point
enabled the task force to identify the
knowledge and skill set future leaders would
require to effectively function in these senior
industry roles. The new program has been
positioned at a post-graduate level and will
remain the industry's most advanced
industry-specific qualification. 

Our industry requires leaders and leadership
at all levels, and so the new program is also
ideally suited for every Chartered Insurance
Professional looking to take his or her career
to the next level. The new Fellowship is a
natural progression for CIP graduates
looking to build on the knowledge
acquired during the completion of their
studies.

The enhanced curriculum of the new
program goes beyond general business
courses to include six industry-specific
courses in the fields of Strategy, Leadership,
Finance, Enterprise Risk Management,
Emerging Issues, and a concluding two-
semester, work-based practicum.

The specifics of the program and the new
entry requirements can be found on the
Institute's Web site at
www.insuranceinstitute.ca.

Last year, the CIP Society celebrated its 10th
anniversary. The enduring legacy from that
milestone year was the creation of the
National Leadership Awards. These awards
were created to recognize Society members
whose personal qualities exemplify
leadership through their passion for
learning, dedication to their profession, and
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Meet Your Instructors

(This is one in a series of occasional profiles
of Institute instructors from across the
country.—Ed.)

Brian Houlihan, BComm, MEd, FCIP, CRM

It was purely by accident that Nova
Scotia's Brian Houlihan found himself
working in the insurance industry. The
year was 1987 and Brian, a qualified
teacher working as a substitute, was on
the lookout for an interesting new career
opportunity. He applied for a position as
underwriting trainee at Guardian
Insurance, despite not knowing anything
about underwriting or what the position
would entail. He got the job, and as the
story goes… the rest is history!  

Over the past 22 years, Brian has spent
the majority of his career in commercial
underwriting, where he has witnessed
the evolving insurance industry at first
hand. He says that the introduction of
computers is one of the biggest factors
in this evolution.

“The speed at which everyone is
expected to perform has increased, but

having said this, we need to remember
that insurance is still all about people,
relationships, and being there for society.”

While Brian was enjoying his career in
insurance, his roots in teaching and
education were never far from his mind.
So, in 1991, he started teaching for the
Insurance Institute of Nova Scotia. Over
the years, he has taught Principles and
Practice of Insurance, Advanced
Underwriting, The Business of Insurance,
and Insurance on Property. He says he
has always enjoyed teaching.

“It's cool to see people develop,” Brian
said. “Getting the students involved is key
to my teaching methods. My philosophy
is 'show me and I see, tell me and I hear,
involve me and I learn.' I use everything
from games to role plays to writing
educational modules to get the students
involved in the learning process.”

In 2000, Brian decided to further his own
education and went back to school to
complete his master's degree in adult
education. Four years later, he moved
from his career in underwriting to a new

role in training and development within
the insurance industry and is now Leader
of Technical Capabilities with RSA
National Learning Centre.

Brian also further strengthened his
contribution to the Institute when he
served as President of the Nova Scotia
Institute from 2005 to 2006.

He says he is very fortunate to be able to
enjoy the best of both his interests—
insurance and education. “Education
opens doors and experiences. Whether
or not the knowledge is used every day,
it is never a waste.”

Brian's best advice for new CIP students
is to have fun! “Unless you are enjoying
the insurance game, you should not be
in it. Insurance is fun and exciting!”

Want to shine the spotlight on a special
instructor?  E-mail the Institute's Kristi
Dallow, Business Development and
Communications Officer, at
kdallow@insuranceinstitute.ca.

Members' Update

indicating contrition or commiseration,
whether or not the words or actions
admit or imply an admission of fault in
connection with the matter to which the
words or actions relate.”…By Order in
Council 2009-336 of August 4, 2009, N.S.
Reg. 132/78, regarding the motor vehicle
body repairer trade, was repealed. Also
on August 4, 2009, Regulation 257/2009,
The Motor Vehicle Body Repairer (Metal
and Paint) Trade Regulations, made
pursuant to The Apprenticeship and

Trades Qualifications Act, became
effective. Regulation 257/2009 specifies
the motor vehicle body repairer (metal
and paint) trade as a compulsory
certified trade…Bill 16, The Motor Vehicle
Act (amended), became effective on
November 5, 2009. Bill 16 amends
Section 65 of The Motor Vehicle Act to
authorize the making of regulations to
potentially broaden the classes of motor
vehicle operators and the time period
that such operators licensed outside of
Nova Scotia are allowed to drive a motor

vehicle upon a highway in Nova Scotia
without having to obtain a Nova Scotia's
driver's license or undergo examinations,
subject to terms and conditions which
may be prescribed for each class of
license. Currently, a passenger vehicle
owned by a non-resident may be
operated in Nova Scotia for 90 days on a
valid out-of-province license without
being registered in the province. It is
expected that this period will be
extended.

continued from page 6
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