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An Opportune Time
for Study

Graduate. Noun or verb, “graduate” has a
wonderful ring to it. As Chair of the
Institute's Board of Governors, I have the
delightful opportunity to attend our
convocation ceremonies across the country,
greet our new graduates, and award their
well-deserved diplomas.

And there were plenty of diplomas to
award this year: 875 CIP and 185 FCIP
diplomas, together totalling 1,060 new
graduates. This is the highest number of
students that the Institute has graduated in
any one year, with the exception of the
transition years 2005–2007, when the

Institute moved students into the then-new
CIP Program. Again, I extend my warm
congratulations to each one of you!

Our new Chartered Insurance Professionals
have earned their diplomas at an opportune
time in the development of Institute
programs with the launch of the new FCIP
Program in 2010. Guided through the
required readings and on-line discussions
by seasoned university professors, students
have been successful in each of the 150
courses completed during the first three
semesters of the new program, including
the initial offering of the Financial
Management course. Assessment for the
courses is in keeping with the more senior
nature of the program and includes
assignments, participation, and readings,
with the final exam often accounting for
only 30% of the overall grade. Feedback
from students has been overwhelmingly
positive, with the majority saying they are
enthusiastic about the insurance-specific
nature of this leadership development
program. 

While the vast majority of FCIP students
have their studies funded by their employers,
there are a few instances where this is not the
case. To help these students pursue their
Fellowship goals, the CIP Society annually
offers four $1,000 Rhind Scholarships.
Graduates of the CIP Program pursuing other
insurance-related professional development
studies and dependents of CIP Society
members who are pursuing post-secondary
education that will have a significant impact
on the property/casualty or a related
financial services industry are also eligible
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Tax Credits for Students

The Insurance Institute is an educational
institution that has been certified by
Human Resources and Skills Development
Canada and is therefore able to issue
T2202A receipts. The T2202A receipt is an
official statement for income tax purposes
and is issued to all eligible students who
paid tuition and fees for qualifying
courses and want to claim for tuition
and fees on their income tax returns.

To download and print your T2202A
receipt from the Insurance Institute
Web site:

1. Go to www.insuranceinstitute.ca and
log in as a new or existing on-line user.

2. Click on the “My Tax Receipts” link on
the right menu.

Note that T2202A receipts will not be
mailed. If you have any questions, please
contact an Institute customer service
representative at 1-866-362-8585 
(toll-free) or e-mail the Institute at
iicmail@insuranceinstitute.ca.

Keep in Touch!

Have your contact details changed?
Help us to keep you up to date.

The Insurance Institute is here to help
you enhance your professional life and
keep you abreast of all the latest
industry knowledge and exciting new
opportunities. We're always developing
new seminars, courses, and events for
industry professionals. However, to
ensure we're able to keep you in “the
industry loop,” we need to have your
current contact details.

Have you changed jobs? Do we have your e-mail address?

The Institute is now making an effort to be more environmentally conscious by
sending out more e-mail communications. So if you haven't received anything from
us in e-mail format, chances are we either have an incorrect e-mail address for you or
no e-mail address at all.

Please visit www.insuranceinstitute.ca/SignIn.aspx to update your on-line profile. Just
log in as a new or existing on-line user and update your profile—it's quick and easy!
And while you're there, remember that, on our Web site, you can research, register,
and pay for courses, seminars, and events, all from the comfort of your own home
or office.

Onwards and Upwards

Ainsley, Jim, BA, CIP, has joined the
Vancouver, British Columbia office of
Advance Claim Service Ltd.

Bolduc, Barb, FCIP, has been appointed
Senior Claims Representative, Private Client
Insurance Team, RSA Canada.

Brandonisio, Victor, BAdm, FCIP, CRM,
has been appointed Vice President,
Casualty Department, for Munich
Reinsurance Company of Canada.

Connon, Matt, BA, CIP, has joined the
Mississauga, Ontario branch of Claims
Services International Ltd.

Despins, Kevin, CIP, has joined the
Campbell River, British Columbia office of
Coast Claims Service Ltd.

El-Sayegh, Joseph, BEng, CIP, has been
appointed Senior Vice President, Treaty
Underwriting for Canada, of SCOR Canada
Reinsurance Company.

Fioravanti, Dianna, BA, CIP, has been
appointed Vice President, Commercial
Insurance, for The Economical Ins. Group.

Jurczak, Magda, BComm, FCIP, CRM, has
been appointed Senior Underwriter,
Private Client Insurance Team, RSA Canada.

McCaughey, Christoph, BComm, CIP,
has been appointed National Residential
Appraisal Lead, Private Client Insurance
Team, RSA Canada.

Schembri, Dennis, CIP, has been appointed
Executive Vice President, Relationship
Management, Granite Global Solutions.

Walker, Alex, CIP, has been appointed
Claims Relationship Manager, Private
Client Insurance Team, RSA Canada.

White, Scott, CIP, has been appointed
Property Claims Team Leader, Private
Client Insurance Team, RSA Canada.
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An Opportune Time for Study

for Rhind scholarships. If you know
someone who may be helped by these
scholarships, please encourage him or
her to apply before the May 31 deadline. 

And speaking of deadlines, the CIP Society
accepts nominations for the National
Leadership Awards until June 1. These
awards, conferred annually in each of
two categories (Emerging Leader and
Established Leader), recognize Society
members whose personal qualities best
exemplify leadership through their
passion for learning, their dedication to
our profession, and commitment to their
employers or firms. Contact your local
institute or visit us on-line at

www.insuranceinstitute.ca for details on
to how to nominate a deserving
graduate.

More than 36,000 Institute members are
supported by their employers as they
pursue their educational goals—clear
evidence that the industry is fully
committed to providing professional
development opportunities for their
employees. To help the industry celebrate
and encourage education, the Institute
annually holds its National Education
Week. This year, from February 27 to
March 2, there were a number of fast-
track CIP courses offered, seminars held,
networking opportunities hosted, and
Career Connections presentations made.

I hope that you were able to join your
colleagues in participating in these
Canada-wide events.

Spring will be approaching as you
receive this newsletter and so, too, will
our national examinations during the first
week of April. Whether you are
completing your courses through
traditional classroom studies, distance
learning, or Web-based delivery, I wish
everyone writing CIP, FCIP, or GIE exams
much success.

Sincerely,

Karen Barkley, MBA, CIP, CRM
Chair of the Board of Governors
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New Training and Education Program for Claims Adjusters

The Insurance Institute of Ontario and the
Ontario Insurance Adjusters Association
(OIAA) introduce a new program that
fulfills the professional development needs
of adjusters. Through this collaboration
and the hard work and dedication of
subject matter and technical experts, we
are pleased to announce that the
Understanding Serious Injury:
Adjusters' Training & Education pilot
was successful. 

More than 20 adjusters supported by their
employers participated and provided
significant feedback for program
enhancements. “The response was
tremendous,” notes Dawna Matton, BA,
FCIP, Senior Director, Insurance Institute of
Ontario. “The pilot was intended to draw
feedback, and we received useful
information to help us improve the
efficiency and quality of the program.”
Changes have been made to effectively
improve the program.

Now, it is an eight-day certificate
program that consists of five modules.
The first four modules cover the
progression in managing a serious injury.
The fifth module uses a series of case
studies that incorporate learning from
the first four modules to ensure
comprehension. In addition, specialists
and experts in the field will provide
instruction as technical facilitators.
Meanwhile, a moderator has been
included to focus on format to ensure
comprehension.

The Adjusters' Training & Education
Program will cover a wide range of
material, including medical terminology,
anatomy, acute or chronic injuries,
psychological and sociological impacts
on injuries, rehabilitation providers and
assessors, and structured settlements.
Participants will be exposed to industry
best practices, industry specialists,
medical and settlement experts, and

real-life scenarios delivered using an
active learning approach.

The program is also aimed at equipping
adjusters with new knowledge and a
new set of specialized skills not only to
gather information and assess the
severity of the injury but to understand
the injury and the effect on the person
for improved servicing. 

Whether for yourself or a member of
your team, this is a great opportunity to
advance an adjuster's skills. Please visit
www.insuranceinstitute.ca/seriousinjury
to learn more about the eight-day
certificate program.

Coming Soon!  For 2012, the Adjusters'
Training & Education Program will be
offered at a number of local chapters.
Check our Web site periodically for dates
and locations or call Customer Service at
416-362-8586 or 866-362-8585.

It's Almost Membership Renewal Time Again!

As you know, your membership year runs
from June 1 to May 31, and very soon
we'll be sending out the 2012/2013
Membership Renewal Notices. Prompt
renewal of your Institute membership
enables you to continue towards your
educational goals and be offered exciting
professional development opportunities

along the way. As well as this, we'll keep
you up to date with the latest industry
knowledge and news.

If your employer participates in our
company-billed renewal program for
Institute members on staff, you might not
receive an invoice yourself. If you do

receive an invoice, or if you are a member
who is billed individually for your renewal,
please respond promptly—we appreciate
it. Continued active membership will
ensure that service interruptions are
avoided and that you will always have
access to the latest industry knowledge
and news!

continued from page 1
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The New Fellowship Program: Year Two 

Student Feedback: How We're
Responding

The new FCIP Program is currently into
its fourth semester, with more than 100
students having entered the program
and completed one or more courses so
far—well above expectations for a
brand-new program.

With the introduction of any new
educational program comes the need for
continuous feedback, both to ensure
program quality and to inform course
design and delivery. For this reason, FCIP
students are surveyed after every
semester. The most recent survey was
conducted after the exams for the Fall
2011 semester.

Feedback Highlights from the Fall
2011 Semester

At the recommendation of industry
leaders, the new FCIP Program has an
intensified curriculum designed to be at
roughly a postgraduate level of academic
rigour. Survey respondents confirmed
that they find the courses both
challenging and stimulating. 

When asked to indicate their overall
opinion of the course they had just
completed, over 80% of respondents
reported that their course was either
excellent or good. Common themes in
the feedback included the following:

• The course provided insights into the
p&c industry and helped to improve
understanding of the strategic
approach taken by senior management.

• The course prompted participants to
reflect on their own leadership
attributes and provided tips that could
be applied immediately.

• The course was informative,
interesting, and provided insight into a
management perspective on the topic.

How We're Taking Action

Survey respondents also had suggestions
to offer. For example, a number of
respondents suggested reductions in the
volume of reading material required in
their course. In response, we have made
some adjustments for the Winter 2012
semester and are also looking at
additional ways to support students in
developing postgraduate-level
approaches to processing written
information.

Group work is another important element
of all courses and supports key aims of the
program overall, but some respondents
have found this aspect challenging in the
on-line environment. We are exploring
various ways of making group work more
manageable, particularly at the start of the
program as students familiarize
themselves with the new FCIP approach.

Finally, several respondents suggested
adjustments to the scheduling of graded
activities to allow more time to digest
and integrate concepts. We are working
with our course facilitators to implement
these suggestions.

All such comments inform our ongoing
work on enhancing course design and
delivery, and we're grateful to all FCIP
students who complete the feedback
surveys.

Looking Ahead to Year Three

If your have your CIP designation and
your career aspirations include a
leadership role, we encourage you to
consider applying for entry to the new
FCIP Program. Key dates for 2012:

Now
Applications for admission into the new
FCIP Program are welcome.
June 30, 2012
Deadline for new FCIP Program
admission applications for Fall semester
(new students)
July 31, 2012
Deadline for course registration for Fall
semester (current and new students)
September 2012
Fall 2012 semester commences

Learn more about the new FCIP at
www.insuranceinstitute.ca/newFCIP.

Insurance Industry Celebrates National Education Week 2012

Education: The Key to Your Success! The Insurance Institute staged the fourth
annual National Education Week from
February 27 to March 2, 2012. As always,
the week offered rewarding opportunities
for insurance practitioners to unlock their
career potential and enhance their
professional development.

A range of special seminars and events
were held throughout Canada on a
variety of relevant and topical industry
issues. Focusing on both technical and
soft skills, seminars ranged from
introductory topics for newcomers to the
industry to more advanced-level learning
for experienced insurance professionals.

One seminar highlight in BC was “Cyber
Liability in Canada,” which covered the
topic of substantive liability for damages
under new Canadian legislation and
coverage issues that arise under a cyber
liability/property policy.

Other popular seminars included
“Insurance Fundamentals” in Ontario's GTA
Chapter, “Speak Up! An Interactive
Workshop on Presentation Skills” in both
Southern and Northern Alberta, “Exams:
From Start to Success” in New Brunswick,
and “Leading Insurance Cases 2010–11” in
Ontario's Southwestern and Ottawa

continued on page 7
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Relationships, Connections, and Innovation

Since 2003, Career Connections has been
a gateway to Canada's property and
casualty insurance industry. As our
messaging has continued to evolve and
the program has grown, Career
Connections has established partnerships
with industry stakeholders, key career
influencers, and other groups to broaden
our reach and opportunity to engage our
target audiences. These relationships are
pivotal to our campaign planning process
and overall expansion of the program.

Career Connections has assumed a
leadership role in bringing industry
associations, including the Canadian
Independent Adjusters' Association
(CIAA), the Ontario Insurance Adjusters
Association (OIAA), the Insurance Brokers
Association of Canada (IBAC), the
Insurance Brokers Association of Ontario
(IBAO), and the Ontario Mutual Insurance
Association (OMIA), together to discuss
career information, initiatives and trends,
challenges, and opportunities as they
relate to the talent needs of each branch
of the industry.

Through this collaboration, Career
Connections has developed Frequently
Asked Questions (FAQs) on our Web site
and job aids focused on the licensing
process, was a featured speaker for the
student program at the Ontario
Insurance Adjusters Association annual
conference in February, and has been
able to expand the overall number of
brokers participating as Ambassadors in
the program.

In our work with industry partners, we
have established a growing network of
Human Resources recruiters across the
country. Several meetings in Toronto and
Vancouver over the last couple of years
have brought this group together to
provide insight into the recruitment
process, discuss and validate workforce
trends, and assist in identifying talent
pools to target as a part of our outreach.
Our relationships with industry have also
resulted in significant increases in
participation in our insurance-specific
events and the in-house training of
Ambassadors as a part of insurance
organizations' talent management and
corporate volunteerism strategy. 

Over the past year, Career Connections
has also forged relationships with the
Toronto Financial Services Alliance (TFSA)
and CGA Ontario. These partnerships
help to facilitate and build our audiences'
understanding of the positioning of the
industry as the third pillar of the financial
services sector. 

Leveraging an existing relationship with
the Toronto District School Board, Career
Connections and the TFSA hosted over
90 Career and Co-op Studies students
over the course of the school year as part
of a corporate tour program. In the
morning, students participated in a
session at a national bank or investment
firm and in the afternoon engaged in
programming with Career Connections
Ambassadors at the Insurance Institute of
Canada's offices on King Street in

Toronto. Feedback from participating
students, teachers, and our partners has
been extremely positive!

Career Connections and CGA Ontario
partnered to host a Careers in Financial
Services Fair at the Insurance Institute on
January 27. The event saw over 150
students from eight post-secondary
institutions engage employers (including
eight from the insurance industry) from
all corners of the financial services sector.
Students also had the opportunity to
participate in information sessions to
learn more about the CGA designation,
the CIP Program, and careers in the
insurance industry. The success of this
event may result in similar events being
hosted in key centres across the province.

These are just some of the examples of
how relationship-building and
establishing connections have generated
opportunities for the Career Connections
team to continue to innovate and
broaden our promotion of the property
& casualty insurance sector's need for
talented, creative, and motivated people. 

If you or your organization have
additional ideas on events, potential
partnerships, or opportunities to
collaborate, please contact us at
cconnections@insuranceinstitute.ca. 

To learn more about Career Connections
and our outreach, please visit our Web
site at www.career-connections.info.

Demographic Research Study: You Can Participate

This fall, the Insurance Institute began
replicating our demographic research
study, five years after the first study was
conducted. The research involves three

phases, beginning with a survey of the
Human Resources community about
their issues in recruiting and retaining
employees in the P&C insurance industry.

The second phase—surveying those who
currently work in the industry—took place
in February and March 2012. We asked
employers in the industry to distribute an
invitation to their employees to
participate in a SurveyMonkey
questionnaire about how your insurance
career is going now and how you see it
unfolding in the future. We hope that

your organization participated and that
you took the opportunity to have your
say not only on your future but also the
future of your industry.

The third phase, which will take place in
May and June 2012, is the industry census,
in which employers provide aggregate
employee data that will generate entry-
to-exit ratios and demographic data and
make retirement projections based on
the current workforce and in comparison
to 2007.

continued on page 7
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CIP Society Update

Members Giving Back

Each year, CIP Society members and the
industry generously give back to their
communities through a number of
outstanding initiatives. Here are two
upcoming galas to support:

WICC Ontario 16th Annual Gala
April 18, 2012

Women in Insurance Cancer Crusade
(WICC) has been supporting breast
cancer research and education since
1996, donating more than $3.5 million to
the Canadian Cancer Society. Through a
variety of fundraising events and
programs, WICC helps to raise not only
money for research but also awareness of
the impact that cancer has in our
communities.

The upcoming Annual Gala is organized
through the local Ontario chapter and has
as its theme “Power in Plaid—Celebrating
the Fabric of WICC.” More information is
available at the WICC Web site at
www.wicc.ca > Events Calendar.

Starlight Children's Foundation
18th Annual Insurance Gala
May 12, 2012

This annual event began in 1994, with
the support of the Toronto Society of
Fellows, in an effort to unify support from
the insurance industry for the seriously ill
and hospitalized children that are helped
through the Starlight Children's
Foundation.

Over the 17 years since, the gala has
raised over $2.8 million for the
Foundation, which has helped grant 857
wishes for seriously ill children, and
placed 69 Fun Centres in pediatric wards
in Ontario. Wishes provide the
opportunity for families and children to
spend much-needed fun-time together
outside the confines of long-term
treatment, while Fun Centres are mobile
entertainment units, equipped with a
television, DVD player, and Nintendo
Wii gaming system, that help entertain
and distract children during long
hospital stays. 

The reward of helping to put a smile on a
child's face is priceless. We urge you to
purchase gala tickets, become a sponsor,
or donate to the auction. This year's
Starlight Gala theme is “Mad Hatter's Tea
Party—Believe the Impossible.” For more
information about all the ways in which
you can get involved, please go to
www.starlightinsurancegala.org.

Call for Nominations
2012 National Leadership Awards

We are nearing the end of the
convocation season. Two of our 2011
National Leadership Award recipients
have recently been recognized at the IIO
GTA convocation, and two remain to be
recognized at the IIQ West convocation
in Montreal on March 28, 2012.
Congratulations again to this year's
recipients:

Established Leader
Glenn Gibson, CIP, CLA, FCIAA, CFE, CFEI,
CFII-c—ON

Emerging Leaders
Simon Charbonneau, BComm, FCIP—QC
Andrew Clark, MBA, CAIB, CRM, FCIP—ON
Vincent Gaudreau, Cd'AA, FPAA, CRM—QC

As we come to the end of the 2011
season, we are pleased to call for
nominations for the 2012 National
Leadership Awards, which will be open

from March 1 to June 1, 2012. To date,
we have had the great pleasure to
recognize 18 leaders from amongst our
membership, exceptional individuals
who through their hard work and
dedication to the industry embody the
spirit and character of true professionals.
Award recipients are inducted into the
CIP Society Leadership Circle, and we
look forward to extending this prestige
to more recipients this year.

You can participate in the awards
process by nominating your colleagues
and coworkers in 2012. The CIP Society
National Leadership Awards provide an
opportunity that is unique in the P&C
community: to recognize individuals for
their hard work and dedication to the
industry, to their organizations, and to
their communities.

The nomination package requires a bit of
work, but we think the process of
defining your nominees' qualities,
accomplishments, and contributions is a
great chance to get to know them a little
bit more. We encourage you to start early
and to work in teams to help present
your nominees' multiple dimensions,
including their work lives, educational
backgrounds, and community
involvement. Note that, although all
award nominees must be CIP Society
members, you do not need to be a
member in order to submit the
nomination.

For more information on our 2011
National Leadership Award recipients
and how to nominate for 2012, please
visit the CIP Society Web site at
www.insuranceinstitute.ca/cipsociety.
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Aging Workforce Creates Demand for Management Skills

According to Statistics Canada's 2006
census, one in seven Canadians is a senior,
and that number is growing. As our
workforce ages, the Canadian insurance
industry is especially vulnerable. The
Insurance Institute's Demographic
Research Study (2007) indicated that the
management area will be hard hit by the
demographic shift. Some retirement
projections for the industry:

• 25% of the current labour force could
retire by 2017. In BC, it is 38%.

• At all levels of management, 40%
could retire by 2017.

• There is less than one worker under
the age of 45 for every manager
currently in the industry's work force.

• Existing middle and other managers
are targeted for moving up. Non-
managers are targeted to move in.

As there was in the 1990s with the Y2K
problem, there is now an immediate need
to plan and prepare for the challenges
ahead. In 2010, the Insurance Institute of
Canada launched the Management
Development Curriculum. The courses in
this curriculum are designed to develop
the skills of emerging leaders and career
professionals in the industry. They are
concise, skill-building, and hands-on.
Participants not only learn concepts but
practical skills and techniques that can be
applied directly in the workplace.

Essential Management Skills

Whether you are considering a move into
management or are a new manager, this
course is a “must have” to learn the core
skills of management. Essential
Management Skills provides you with the
knowledge to make a smooth transition
and lay the foundation for a successful
career in management. Participants leave
this course equipped with the knowledge
and skills to master the day-to-day
challenge of leading others and achieve
maximum results through their direct
reports. Some participants' comments:

“This was one of the best courses I have
ever taken. I learned so much about my
management style and how to
encourage those around me to work to
their full potential by understanding their
style and how they work.”

“I would recommend (this course) to
aspiring, new, and experienced
managers as a high-quality course
delivered by (a) high-quality facilitator
with a lot of relevant experience.”

Course Dates
Winnipeg: April 24–26
Ottawa: June 12–14
Conestoga: May 15–17
Halifax: June 5–7

Think on Your Feet®

The ability to analyze, organize, and
present your ideas fast is now a core skill.
It means getting your ideas across clearly,
concisely, persuasively (and being
remembered). While Think on Your Feet®
is not a public speaking course, the
structures in the workshop will provide a
framework for people to think, present,
and persuade—with confidence. Learn
how to answer questions quickly and
effectively—especially when you're given
that tough question! Think on Your Feet®
provides techniques to get you off the
hook when that tough question appears
out of nowhere. Here's a sample of what
participants say:

“One of the best communication courses
I have been a part of. It is definitely a

course that would be useful to anyone,
no matter their job function.”

“I had an expectation that I would come
away with new skills. I had no idea of the
true value and quantity of new 'tools' I
would possess on completion. I'm
excited to continue practicing every day!”

The Insurance Institute of Canada and
McLuhan & Davies Communications, Inc.
have partnered to make the world-
renowned Think on Your Feet® available
through the Insurance Institute. Visit
www.insuranceinstitute.ca for more
information, or contact Karen Bergin,
Learning & Development Consultant, at
kbergin@insuranceinstitute.ca.

Course Dates
Toronto: April 17–18, June 19–20
Vancouver: May 1–2

Attracting, Managing and  Retaining
a Multi-Generational Workforce

Learn what is needed to lead four
generations in the workplace. Emerging
Gen X managers face the biggest
challenge as they learn to attract, develop,
retain, and motivate a multigenerational
workforce. Individuals capable of building
strong relationships with their team and
creating a motivating environment will be
highly sought after. The cost of keeping
managers not capable of building strong
relationships is often greater than the
benefit their technical knowledge
provides. A participant had this to say:

“I was impressed with the details and the
research done for the course. It was
educational and interesting. I know I will
use this information to adapt how I
approach other generations and to help
other generations to adapt to me. I think
this will improve any team’s morale and
engagement simply by learning to
communicate more effectively.”

Course Date
Vancouver: May 3

For more information on the Management
Development Curriculum, visit our Web
site at www.insuranceinstitute.ca.
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Changes to the Skills Shop On-Line Coming Soon…

National Education Week

chapters. Additional events included
social activities, open houses, and trivia
and essay contests.

Peter Hohman, President and CEO,
Insurance Institute, said National
Education Week was created in 2009 as a
way to celebrate and raise awareness of
education within the p&c industry.

“The Institute is dedicated to setting the
professional standard for education in our
industry, and what better way to
demonstrate that than devoting an entire
week each year to celebrating education.”

The Insurance Institute looks forward to
celebrating National Education Week
again in 2013.

As part of our commitment to provide our members with up-to-date, relevant, and
high-quality professional development opportunities, the Insurance Institute is
pleased to announce some exciting changes to its Skills Shop On-Line catalogue. The
newly revised catalogue of courses will include more engaging and interactive
content, mobile delivery options, and task-based learning, as well as flexible learning
path and course selection options. Course categories will include Leadership,
Communication, Personal Productivity, Sales, Social Media, Customer Service, and
various software programs. Keep an eye out for more updates soon!

A New Year for Scholarship Programs

On behalf of the Board of Trustees, we would like to thank you, our members, for
supporting the Institute's Scholarship and Insurance Education Fund for students. We
value your commitment to these scholarship programs. With your help, we are able
to assist students as they pursue their post-secondary goals.

It's a new year, and we are preparing for another successful scholarship turnout. We
have two long-standing scholarship programs to choose from: the John E. Lowes
Insurance Education Fund and the Lloyd King Scholarships. Each of them annually
awards financial assistance for students pursuing a full-time post-secondary education.
Encourage students to apply early. Past applicants and winners may apply as well.

The Lloyd King Scholarships award financial assistance for up to two qualifying
Atlantic residents pursuing post-secondary education. The John E. Lowes Insurance
Education Fund awards financial assistance for up to three qualifying Ontario residents
pursuing post-secondary education that includes the study of property/casualty
insurance. For both scholarship programs, selection is based on outstanding academic
excellence throughout the applicant's high school and (as appropriate) post-secondary
career; exceptional contribution to school, community life, or other meaningful
pursuits; major accomplishments; and a strong indication of academic promise. The
deadline for submissions is 5:00 p.m. EST,  Friday, September 28, 2012.

In 2011, the Board of Trustees, chaired by Chris Duffield, BA, FCIP, of Swiss Re, chose
six outstanding recipients for the Insurance Institute's Scholarship Programs:

Lloyd King Scholarship (Atlantic Provinces)
Robyn L. Byrne, Mount Pearl, NL—Memorial University
Adam Skinner, Halifax, NS—Dalhousie University

John E. Lowes Insurance Education Fund (Ontario)
Melissa Monahan, Guelph, ON—Conestoga College
Stacey O'Brien, Guelph, ON—Conestoga College
Patricia Edwards, Hamilton, ON—Mohawk College 
Steven Masse, Waterloo, ON—Wilfrid Laurier University

Congratulations to them and their families.

Continue to support the industry's future by informing students and encouraging
them to apply for these scholarships—the financial support they provide is greatly
needed by students while they earn their diplomas and degrees. Also, participate in
industry events for the Scholarship Programs. These events provide continuous
support for potential recipients.

For more information about our scholarships, visit our Web page at
www.insuranceinstitute.ca/scholarships.

Demographic Research

We are confident that the research will
provide insights into the current and
future labour market for the industry
and provide recommendations and
insight on recruitment and retention for
the industry's employers. We look
forward to publishing the findings in
December 2012. 

In the meantime, if you want to refresh
your memory and are interested in the
research conducted to date, you can find
the two landmark research studies, “A
Demographic Analysis of the P&C
Insurance Industry in Canada: 2007–2017”
from 2008 and “A Demographic
Analysis— Part II:  Recruitment and
Retention Issues in the P&C Insurance
Industry in Canada, 2009,” on our Web
site at www.insuranceinstitute.ca >
Research.

continued from page 3

continued from page 4
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Tax Credits for Students

The Insurance Institute is an educational
institution that has been certified by
Human Resources and Skills Development
Canada and is therefore able to issue
T2202A receipts. The T2202A receipt is an
official statement for income tax purposes
and is issued to all eligible students who
paid tuition and fees for qualifying
courses and want to claim for tuition
and fees on their income tax returns.

To download and print your T2202A
receipt from the Insurance Institute
Web site:

1. Go to www.insuranceinstitute.ca and
log in as a new or existing on-line user.

2. Click on the “My Tax Receipts” link on
the right menu.

Note that T2202A receipts will not be
mailed. If you have any questions, please
contact an Institute customer service
representative at 1-866-362-8585 
(toll-free) or e-mail the Institute at
iicmail@insuranceinstitute.ca.

Keep in Touch!

Have your contact details changed?
Help us to keep you up to date.

The Insurance Institute is here to help
you enhance your professional life and
keep you abreast of all the latest
industry knowledge and exciting new
opportunities. We're always developing
new seminars, courses, and events for
industry professionals. However, to
ensure we're able to keep you in “the
industry loop,” we need to have your
current contact details.

Have you changed jobs? Do we have your e-mail address?

The Institute is now making an effort to be more environmentally conscious by
sending out more e-mail communications. So if you haven't received anything from
us in e-mail format, chances are we either have an incorrect e-mail address for you or
no e-mail address at all.

Please visit www.insuranceinstitute.ca/SignIn.aspx to update your on-line profile. Just
log in as a new or existing on-line user and update your profile—it's quick and easy!
And while you're there, remember that, on our Web site, you can research, register,
and pay for courses, seminars, and events, all from the comfort of your own home
or office.

Onwards and Upwards

Ainsley, Jim, BA, CIP, has joined the
Vancouver, British Columbia office of
Advance Claim Service Ltd.

Bolduc, Barb, FCIP, has been appointed
Senior Claims Representative, Private Client
Insurance Team, RSA Canada.

Brandonisio, Victor, BAdm, FCIP, CRM,
has been appointed Vice President,
Casualty Department, for Munich
Reinsurance Company of Canada.

Connon, Matt, BA, CIP, has joined the
Mississauga, Ontario branch of Claims
Services International Ltd.

Despins, Kevin, CIP, has joined the
Campbell River, British Columbia office of
Coast Claims Service Ltd.

El-Sayegh, Joseph, BEng, CIP, has been
appointed Senior Vice President, Treaty
Underwriting for Canada, of SCOR Canada
Reinsurance Company.

Fioravanti, Dianna, BA, CIP, has been
appointed Vice President, Commercial
Insurance, for The Economical Ins. Group.

Jurczak, Magda, BComm, FCIP, CRM, has
been appointed Senior Underwriter,
Private Client Insurance Team, RSA Canada.

McCaughey, Christoph, BComm, CIP,
has been appointed National Residential
Appraisal Lead, Private Client Insurance
Team, RSA Canada.

Schembri, Dennis, CIP, has been appointed
Executive Vice President, Relationship
Management, Granite Global Solutions.

Walker, Alex, CIP, has been appointed
Claims Relationship Manager, Private
Client Insurance Team, RSA Canada.

White, Scott, CIP, has been appointed
Property Claims Team Leader, Private
Client Insurance Team, RSA Canada.
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